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An investigation on COVID-19 patient concerns during
pre-hospital transport

PENG Ganggang, TAN Wei, CHEN Anbang, CHEN Hui, JIAO Long
( Department of Emergency, Shenzhen Second People’ s Hospital, Shenzhen, Guangdong, 518028 )

ABSTRACT: Objective To investigate the concerns of patients with Coronavirus disease 2019
(COVID-19) during pre-hospital transport, and carry out countermeasures to improve the efficacy
of transport. Methods Interviews about concerns during pre-hospital transport were conducted to
47 COVID-19 patients who were transported in the pre-hospital setting. Results = Most important
issues concerned by patients were as follows: °likelihood of cross-infection after admission’
‘how I got infected?’ , ‘likelihood of infection among family members’ , ‘ whether the disease
could be cured’ , ‘When could I be discharged from the hospital? ’, ‘what could I brought and
how much did the hospital stay cost’ , accounting for 89.36% , 85.11% , 65.96% , 53.19% ,
48.94% and 29.79% , respectively. Conclusion Nurses should pay more attention on concerns
of COVID-19 patients during pre-hospital transport, and carry out problem-based interventions to

relieve the negative emotions of patients.
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