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[ Abstract] Objective The objective of this study was to investigate the basic needs of medical staff
during the COVID-19 pandemic in a fever clinic, so as to provide a reference for the global epidemic medical
teams. Methods A semi-structured qualitative interview outline was designed, including: (1) work level:

working hours, working intensity, and safety guarantee in a fever clinic; (2) life level; diet, sleep, and phy-
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sical comfort; (3) psychological level: emotion, pressure, coping style, and interpersonal resources. The
basic needs of the first batch of the fever clinic in Peking Union Medical College Hospital was studied by open
telephone interviews. Results A total of 37 medical staff were interviewed, including 8 males (21.6%) and
29 females (78.4%) . Among them, there were 16 doctors (43.2%), 19 nurses (51.4%), and 2 medical
technicians (5.4%). In terms of work settings, the ideal continuous working time was 4—6 hours per shift.
There should be pro re nata positions during extremely high workload, and sufficient personal protective equip-
ment was the key to safety. In terms of living conditions, providing meals according to different shifts was impor-
tant for dietary needs, and sleeping pills were temporarily needed for sleep. In terms of psychological reactions,
nervousness and worrying were relatively common. Family and colleagues were important resources of support.
Sport could help relieve physical and psychological stress, and psychological support from psychologists was
helpful in reducing their negative emotions. Conclusions The basic needs of medical staff should be respected
so as to keep the efficacy of their work. We suggest that medical staff can rest after each 4-6 h working shift.

Personal protective equipment should be sufficient. Psychological support should be noted in all of them and

provided when necessary.
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