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[ Abstract] 2019 novel coronavirus ( 2019-nCoV ) pneumonia is a novel infectious disease originating
in Wuhan, Hubei Province in December 2019, which has spread to many regions in China and abroad in a

short period of time. Currently, 2019-nCoV pneumonia outhreak has been defined as a public health emergency
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of international concern ( PHEIC ) . The quantity of children diagnosed with 2019-nCoV pneumonia has been

gradually increased with the development of the epidemic. Nonspecific clinical characteristics, difficulty in

diagnosis, poor doctor-patient communication and family accompany for the pediatric patients collectively bring

severe challenges to the prevention and protection of pediatric medical staff and the handling of doctor-patient

relationship during the epidemic period. Consequently, it is of great clinical significance to strengthen the

training of prevention and protection of medical staff from department of pediatrics, popularize the knowledge

of doctor-patient communication and carry out timely and appropriate psychological interventions, which play a

pivotal role in the smooth implementation of the treatment of 2019-nCoV pneumonia in department of pediatrics

throughout the epidemic period.
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